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KEY CUSTOMER RESULTS

ROI
151%

NPV*
$5.35M

PAYBACK

<3 
months

VOICE OF THE CUSTOMER

“We discovered close to 9,000 applications that 
people are accessing, and we want to shut down 
close to 1,600 applications.”

Technical manager, medical device 
manufacturer

The Total Economic Impact™ 
Of Microsoft Cloud App Security

*NPV - Net Present Value. The current value of net cash flows given the Forrester standard 10% discount rate.
This document is an abridged version of a case study commissioned by Mirosoft titled: The Total Economic Impact Of Microsoft Cloud App 
Security, May 2020. 

Through four customer interviews and data aggregation, Forrester concluded that 
Microsoft Cloud App Security has the following three-year financial impact.
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Cloud App Security reduces the 
amount of time and effort 
required to remediate incidents 
by 80%.

Cloud App Security 
automatically eliminates 75% of 
threats with automated 
processes like policy setting.

With Cloud App Security, 
organizations reduce the
likelihood of a data breach by 
40%.

$8.9M

Total three-year 
benefits

Lowered time and 
effort to remediate 
incidents: $6.4M

Improved ability to 
avoid data breach: 
$1.7M

Decreased effort to 
assess and provide 
visibility into security & 
risk: $571K

Avoided cost of 
future hires: $111K 

Improved compliance & 
audit reporting: $98K

“Everything prior to MCAS was very much reactive. 
We’d see these big phishing attacks, but we’d only see 
it after the fact. We wouldn’t have any type of alerting. 
To understand what happened, we’d have to go and 
look at logs manually. A lot of times, there’d be all these 
different panes of glass. So, consolidating that visibility 
into MCAS was obviously huge for our organization.” 

Cloud operations lead, university and 
healthcare


